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OdepTa Ha NnpeaoCTaBNAEHUE YCAYT XOCTUHTA

NHamBmayanbHbI npeanpuHmumatens bepkytos Hukonan PatmumpoBuy, MeHyemblii B
AanbHenwem  «McnonHutenb»,  AENCTBYOWMMA  Ha  OCHoBaHuM  CBMAETENbCTBA O
rocygapcrtseHHon peructpaumm Ne 78008405637 ot «28» oKtabpa 2011 r., Bbipakaet
HamepeHWe 3aKNUYMTb O0roBOP HA OKa3aHWe YCAYr XOCTUHra ¢ GM3MYEeCKMMM NMLAMKU Ha
YyCNOBUAX HacToAwelr odepTbl

1. TepmuHbl M onpeaeneHus

1.1. Odepta — HacTOoAWMIA  OOKYMEHT, onybaMKOBaHHbIM Ha Cante no agpecy
https://hformer.com/oferta.pdf.

1.2. Akuent OdepTbl — nonHoe n 6e3orosopoyHoe npuHATME OdepTbl NyTEM OCYLLECTBNAEHUA
AEeNCTBUN, yKa3aHHbIX B pa3aene 7 OdepTbl.

1.3. 3akasuuk — anyo, ocywectenswee Akuent OdepTbl 1 ABnAIOLWEeecA NnoTpebutenem ycnyr
XOCTUHTA MO 3aKkNto4eHHomy [lorosopy.

1.4. [doroBop — HacCToAWMK A0rOBOP Mexay 3aKasumkom UM McnonHutenem Ha
npeaocTaB/ieHne yCayr, KOTopbli 3aKatodaeTca nocpeactsom Akuenta OdepTsl.
1.5. Ycayrm XocCTMHra — ycayru no npeaocTaB/EHUIO BbIYMCAUTENBHON MOLLHOCTU  Ans

pasmeleHmna nHbopmauum B UHGOPMALMOHHOMN CUCTEME, NMOCTOSSHHO MOAKJAKYEHHOM K
cetn "MIHTepHeT", a TaKKe TEXHOI0MMYECKN CBA3AHHbIE C HUMW AONONAHUTENbHbIE YCYTH,
BK/ILOYAA Te YCAyrn, KoTopble moryT ObiTb npepocTtaBneHbl 6e3 Mcnonb3oBaHMA
BbIYUC/IUTENBHOM MOLLHOCTMU.

1.6. CalT — COBOKYMHOCTb MPOrPamMm ANA INEKTPOHHbIX BblYUCAUTENIbHBIX MAWWUH U UHOM
MHGoOpMaLUMM B  WMHPOPMAUMOHHO - TENEKOMMYHUKALMOHHOM ceTu «MHTepHeT»,
npeaHa3HayeHHOM Ana oTobparkeHua B Gpaysepe, AOCTYN K KOTOPOMY OCYLLLECTBASETCS C
MCNONb30BaHMEM AOMEHHOro MMeHn «hformer.com», a TakKe ero No440MeHOB (LOMEHbI
TpeTbero yposHsa) bill.hformer.com, cp2.hformer.com, vm2.hformer.com un gpyrux.

1.7. 3asBKka — pe3ynbTaT AencTBUiA  3aKasyMKa, MPOM3BEAEHHbIX C WCNONb30BAHUEM
nporpammHbix  cpeacts  CallTa  wMAM MHOrO  nporpammHoro  obecneyeHus,
npeaocTasneHHoro icnonHuTenem, oTpakatowmx COCTaB U NepeyeHb OKa3blBAeMbIX YCAYT,
obA3aTeNbHbIX ANA OKasaHuA McnonHuTtenem. 3asBKOM TaKKe ABAAETCA MPUNONKEHWe
n/MAn [ONONHUTENLHOE COrNalleHWe K AOroBOpY, ONpeaensiollee UAM U3MeHswollee
COCTaB M NepeyYeHb OKA3bIBaEMbIX YCYT COrNACHO YCTaHOBAEHHbIM Tapudam.

1.8. PeructpaumoHHble AaHHble — onpegensembin McnonHUTenem nepeyvyeHb CBeAEeHUN,
yKa3blBaeMbix MNpu peructpaumm Ha Cante, M B AanbHeEWWeEM NpU UX U3IMEHEHWUU B
npouecce UCNONHEHMA A0TOBOPA.

1.9. VYueTHble AaHHble — AaHHble, NPeAOCTaBAEHHble 3aKa3uMKy NO 3/IEKTPOHHOM NoyTe UK
yepes MHble NPorpammHble cpeacTsa IcnoaHUTeNA € uenbto NoNy4eHUA J0CTyNa K ycayram
XOCTUHTA.
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KnneHTCcKaa 30Ha caliTa — COBOKYMHOCTb OTOOparkaemMbix Yepes bpaysep crpaHuy CanTa,
AOCTYM K KOTOPbIM OCYLLECTB/IAETCA C MICNONb30BaHMEM YUETHbIX SAHHbIX.
KomnpomeTaumsa y4eTHbIX AaHHbIX — aKT [0CTyna MOCTOPOHHEro AuMua K Y4YeTHbIm
AaHHbIM MHGOPMALMK UM NOAO3PEHNE HA TAKOM AOCTYyN.

PasoBble ycnyrm - ycnyrm no KOTOPbIM He MmeeTcA 00A3aTenbCTB OKa3blBaTb MX
NcnonHutenem nepuoamvyeckm Ha NPOTAXKEHUU [AUTEeNbHOro BpemeHu. K pa3oBbim
yCnyram OTHOCATCA YCAYrM MO pPerucTpaunun, npoaneHuto, YnpaBAeHWUIO LOMEHHbIMU
MMEeHaMM, YyCNYrn aAMUHUCTPUPOBAHUA, obopmaeHme SSL-cepTUDMKATOB, a TaKKe apyrue
AHaANOrMYHbIE YCNYTW.

Tapud — COBOKYMHOCTb YCNOBUIM 06CAYKMBAHMA 3aKa34MKa, KOTOPbIE BKAOYAIOT NepeyYeHb
OKa3blBaeMbIX 3aKa3umMKy YCAYT U UX CTOMMOCTb. Tapudbl McnonHutena onybankosaHbl HA
Caiite no agpecy https://hformer.com/services.

2. Mpeamet odpepTbl

UcnonHuTenb obsa3yeTca B TeyeHMe CPOKa AeictBumsa [loroBopa Ha OCHOBaHWUKM 3asaBOK
3aKasuMKa NpeaocTaBaAATb YCAYIM XOCTUHIA COr/TaCHO YCTAaHOB/IEHHbIX TaprudOB, a 3aKasumkK
06a3yeTca 3TW yCAyrn onaaymBeath.
UcnonHuTenb 06s3yeTca 3a BO3HarpaxAaeHwe coBepliaTb MO MOpyyYeHMto 3aKasyuKa
OeNCTBMA MO PerncTpaumm AOMEHHbIX MMEH OT MMEHU U 33 cyeT 3aKa3uuKa, a 3aKasuuk
06a3yeTca 3TU yCAyrn onnayvmBeath.

3. MpaBa n 06A3aHHOCTU CTOPOH

NcnonHuTenb 06a3aH:

3.1.1. CBoeBpemMeHHO NpeaoCcTaBUTb 3aKa3umMKy YUeTHble AaHHbIe.

3.1.2. Obecneuntb npu oOKasaHuuM ycnyr HecnepeboliHyto paboty obopysoBaHMA U
nporpaMmmHbix cpeacts UcnonHutena He meHee yem 99% BpemeHW B TeyeHue
MecsLa COr/lacHO CpeACcTB yyeTa BpeMeHn becnepebonHom paboTtbl UcnonHuTens.

3.1.3. UHopmmMpoBaTb 3aKa3umKa 0 NPOBOAMMbIX MJIAHOBbIX MEPONPUATUAX, BAEKYLLMX
BPEMEHHOE MNPUOCTAHOBAEHME WU YXYALWEHWEe KavyecTBa OKasaHWA ycayr He
nosaHee, 4em 3a 5 (NATb) YAaCOB A0 UX MPOBEAEHMSA, 32 UCKNIOYEHUEM MEPONPUATUIA
HOCALLMX CPOYHbIX XapaKTep M BAMAIOLWMX Ha 6e30nacHOCTb U PYHKUMOHANBHOCTb
TeXHUYECKNX CPeacTB, NpeAHa3HaYeHHbIX 419 OKa3aHUA YCayr.

3.1.4. Nyb6nnkosaTb cBeaeHMA 0 Tapudax Ha CaitTe He NO3aHEee AHA BCTYNAEHUA UX B CUNY.

3aKa3umk obs3aH:

3.2.1. MMpowussectn Peructpaumio A0 Havasa OKa3aHMA YCAyr, YKa3blBaTb AOCTOBEPHbIE
perncTpaunoHHble AaHHble, CBOEBPEMEHHO BHOCUTb B HUX U3MEHEHMUS.

3.2.2. Obecneuyntb KOHOMAEHUMANbHOE XPaHEHME M He AO0NyCcKaTb KOMMNPOMETALuuUu
YUYETHbIX OAHHbIX.

3.2.3. HesameanutenbHo ysegomutb WcnonHutena B cnay4vae yTpatbl WMAW HaANMYumA
060CHOBAHHbLIX MOAO03PEHUIM B OTHOWEHWM HAPYLEHUA KOHPUAEHUNANBbHOCTU
(komnpomeTaumn) YYETHBIX AAHHbIX.

3.2.4. Wcnonb3oBaTb YCAYrM B COOTBETCTBMU C yCcioBMAMK [JoroBopa, 3aKOHO4ATeNbCTBA
Poccuiickoli Pepepaumm, a TakKe He CoBepLIaTh C/ieayoWmx AeCTBUNM:
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e nybauMKkaums unm nepegada nobo nHGopmauum, pacnpPoCcTPaHeHMEe KOTOPOW
NPOTMBOPEYMT 3aKoHOoZaTenbCTBy Poccuitickon dPepepaumm MAM  HOpMam
MeXAyHapOoAHOro npasa;

e nybauKaumMa waAM  nepegava  HeEMpPaBOMEPHO NOAYYeHHON WHbopmauuu,
MONHOCTbIO MW YACTMYHO, 3aLUMLLEHHOM aABTOPCKMMMU U/UAMU  CMEXKHbIMMU
npaBamu 6e3 paspelleHna BnagenbLa npas;

e nybauMKauma mMam nepegadva nobon nHGopmaumm, KoTopas COAEPKUT B cebe
BMPYCbl UM MHbIe BPEAOHOCHbIE KOMMOHEHTbI;

e nybanKauma nam nepegayva maTepranos NOPHOrpadrMUYECcKoro xapakrepa;

® MAccoBas pPacCblika pPeKNaMHOM W WHOM  MHbOpMauMM  NOCpPeacTBOM
3N1EeKTPOHHOM NoYTbl 6€3 NpesBapUTEIbHOIO COrNAaCOBAHMA C a4PECcAaTOM (cnam);

o danbcndukauma IP-agpeca, a TakKe APYrnX MAEHTUOUKAUMOHHBIX OAHHBIX,
NCNOJIb3yeMbIX B CETEBbIX MPOTOKOAX, NPU Nepesaye AaHHbIX B ceTn NHTepHeT;

e OpraHuM3aumsa NpPOKCU-CepBepa, cepBepa BUPTyasbHOM 4YacTHoi cetn (VPN), a
TAKXKe YCTaHOBKA HA XOCTUHr-aKKayHTe MpOrpamMMHOro obecneyeHwus,
CBA3AHHOrO C NpoKcu-cepsepamn u VPN;

e obpasoBaHMe BMPTyasbHbIX BajlOT (BantoT, MO KOTOPbIM  OTCYTCTBYET
obecnevyeHune 1 PUANYECKM 06A3aHHbIE MO HUM CybbEKTbI: bitcoin 1 a.p.);

® COBeplleHMe [AEeWCTBUM, HaNpaBAEHHbIX Ha HapyweHWe HOPMAJIbHOro
OYHKUMOHUPOBAHUA 3/1eMeHTOB ceTu WHTepHeT (KOMMbHOTEpPOB, ApPYroro
060pyA0BaHMA UM NPOrPAMMHOr0 obecneyeHus);

® CcoBepLUeHMe AeNCTBUIA, HanpaBAEHHbIX HAa NOJlyYeHMe HECAHKLMOHMPOBAHHOIO
AOCTyNna K pecypcy cet UHTepHeT (KomnbloTepy, Apyromy o60pyAoBaHMUIO UK
MHPOPMALMOHHOMY pecypcy), Nnocseaytolee NCNONb30BaHWE TAaKOro A0CTyMa, a
TaK¥XKe YHUUTOXKEHNE UM MOoANPUKALMA SAHHBIX HA 9TOM pecypce.

3.2.5. B cnyyae npeabABneHUs MpeTeH3uin u/mam TpeboBaHMM U/MAM  UCKOB K
NcnonHUTento co CTOPOHbI TPETbUX /UL, CBA3AHHbLIX C HapylweHnem 3aKa3unmKom
noboro wmn3 06A3aTenbcTB, NpPeAyCMOTPEHHbIX NyHKTOom 3.2.4  3aKasuuk
CaMOCTOATE/IbHO MNPUHUMaET BCe HeobxoaMMblie Mepbl K YpPerysMpoBaHUIO
BO3MOXHbIX CNOPOB, MpPX 3TOM 3aKa3umk 06A3yeTcA MNOAHOCTbIO BO3MECTUTb
NcnonHuTento pacxodbl U yObITKM, CBA3AHHbIE C KOMMEHCAUMen BblleyKa3aHHbIX
TpeboBaHW U/UAN NPETEH3UI U/UAN UCKOB TPETBUX UL,

3.2.6. He nepeHocutb Ha WcnonHuTena OTBETCTBEHHOCTb 3a yuwepb nwboro poaa,
NPUYMHEHHbBIA TPETbUMU NNLAMMU, NONYYMBLUMMW AOCTYN K UAEHTUPUKALMOHHbBIM
napameTpam u/unm pecypcam 3akasuymKa rno BMHe 3aKkasumKa.

3aKa34yuK Brpase:

3.3.1. B nwboe Bpems nNpoBepATb XO4 W KAYecTBO YCAYr, NpenocTaBAAeMbixX
NUcnonHutenem.

3.3.2. PactoprHytb [loroBop B OAHOCTOPOHHEM nNOpAAKe, BO3MECTMB MpU 3TOM
NcnonHuTento pakTMyeckn NnoHeCceHHble UM Pacxoabl MO UCNoaHeHUto [loroBopa Ha
MOMEHT ero pacTopKeHums.

3.3.3. TpeboBaTtb NnepepacyeTa B C/ly4ae NepepbIiBOB B OKA3aHMUM YCAYT UAN NPU OKa3aHUK
YCAYT C MOHUKEHHbIM KayecTBOM B NOpAAKe, NpeaycMOTpeHHOM Jorosopom.

McnonHmntenob Bnpase:

3.4.1. o cBoemy yCMOTPEHUIO NPUBNAEKATb TPETbUX NNL, K UCNOJIHEeHMIO [lorosopa.
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MN3meHATb CTOMMOCTb M NapamMeTpbl TapudoB B OA4HOCTOPOHHEM MOPALKE He Yalle,
Yyem [Ba pasa B roa.

MpuocTaHaBAMBaTb B TeYEHME CPOKa AencTBuMAa Hactoswero [Jorosopa
npeAocTaBNeHUE YCaYr XOCTMHIA HA CPOK He bonee BOCbMM YacoB B MeCAL, C Lie/ibto
NpoBeAEeHMA MIAHOBOrO TEXHUYECKOro o6C/yXKMBaHMA CPeacTB CBA3M U MHOTO
060pyA0BaHMA, UCNOb3YEMOIO A1 UX OKa3aHUA.

MPUOCTaHOBUTb OKa3aHMe YCAYr MONHOCTbIO MAWM YAaCTMYHO, B C/lyYae HapylleHus
3aKa34ymMKoMm ycnosuii [LoroBopa A0 MX YyCTPAHEHMA.

MpuoctaHaBAnBaTb, 61IOKMPOBATL MK 3aNpeLaTb UCNO/Ib30BAHUE MPOrPAMMHOrO
obecrneyeHns 3aKasuMKa B C/lyvae, €C/NM 3KCMAyaTauma TaKoOro MnporpaMmHOro
obecrneyeHns MPUBOAUT WM MOMKET MPUBECTU K aABAPUMHBIM CUTYaLMUAM,
HapyLUEeHUIO cUcTeMbl 6€30MacHOCTU AN YCNOBUIA OKA3aHUA YCAYT.
MPUOCTaHOBUTb OKAa3aHWe YCAyr MNOJIHOCTbIO WM B 4YacTW, €CAU HarpyskKa,
co3gaBaemMasi NpenoCTaBNEHHON BbIYUCAUTENIbHOM MOLLHOCTBIO, PABHO KaK U
BXO4AWMM UAU UCXOZAWMM UHTEpPHET-TpadUKOM, CO343eT He npuemsemblie
YyCNoBMA ANA IKCNAyaTauum TEXHUYECKUX cpeacTB McnonHUTens nam nosamsaeT Ha
KayecTBO M 6€30MacHOCTb, OKa3aHuWA YCAyr APYrMM KaMeHTam UcnonHutens.
Be3Bo3BpaTHO yAanuUTb BCe [AaHHble 3aKas3uMKa, pasMelleHHble B CBA3U C
OKasaHMem ycnyr no 3asBKe, B OTHOLEHWM KOTOPOW OKasaHue ycayr 6bino
NPUOCTAaHOBMEHO NO uUcTeyeHMM 30 KaNeHZapHbIX AHEA C  MOMEHTA
NPUOCTAaHOB/IEHUA.

McnonHuTenb He HECET OTBETCTBEHHOCTb:

3.5.1.

3.5.2.

3.5.3.

3.5.4.

3.5.5.

3.5.6.

3.5.7.

3.5.8.

3.5.9.

3a KauecTBeHHOe U becnepeboliHoe PYHKLMOHMPOBAHNE, AOCTYNHOCTb OTAE/bHbIX
CErMEHTOB CeTU MHTepHEeT, NoaaepKUBAEMbIX TPETbBUMU TINLAMMU;

3a AOCTYNHOCTb MHPOPMALMM, Pa3sMeLLLEHHOM 3aKa3uyMKOM, A/18 BCEX CErMeHTOB
cetu WHTepHeT, nNo npuumHe ocobeHHOCTEN (YHKUMOHMPOBAHUA CETMEHTOB,
noAAepKMBAEMbIX TPETbUMW TINLAMMU;

3a nHpopmauymto, pasmellaemyro 3aKasumKom, paboTocnocobHoOCTb
nporpammHoro obecrneyeHusn, yCTaHOBNEHHOTO 6e3 yyactua McnonHuTens.

3a paboTocnocobHOCTb WM COBMECTMMOCTb MPOrpammMHOro obecneyeHwus,
pa3paboTaHHOro 3aKasuMKoOM UM TPETBUMU NULLAMU;

3a paboTocnocobHoOCTb NPOrpaMmmHbIX CpeacTs, npeaocTaBiaeMblX
NcnonHutenem, ecnm no BUHe 3aKasumKa B NpOrpammMHble cpeacTBa Obl/iv BHECEHDI
N3MEHEeHMUS;

3a gocTyn TpeTbUX NNL, K 3aKpbITOM MHPOpMauMM 3aKasuMKa, B TOM 4yucne K
YYETHbIM AaHHbIM, MPOU30LLIEALWNIA NO BMHE 3aKa3uMKa, a TakKe 3a NocneacTeus
TaKoro 4ocTyna;

3a ywepb noboro poaa, NOHECEHHbI 3aKa3uyMKOM M3-3a pasrnalleHns NocneaHum
CBOMWX YYETHbIX AAHHbIX;

3a ywepb, KOTopbIi MOKET ObiTb HaHeceH 3aKa3uuKy, BCNeACTBME MCMOMHEHMUA
Jorosopa.

33 LLe/IOCTHOCTb U CBOEBPEMEHHOCTb PE3EPBUPOBAHNSA AaHHbIX 3aKa3UMKa, a TaKKe
33 KayecTBO, CBOEBPEMEHHOCTb W MOJIHOTY NPUHMMaeMbIX McnonHutenem mep B
cnyyae OenCTBMN TPEeTbUX NUL, HanpaBAeHHbIX Ha A0oBeAeHMe NpeaoCcTaBAeHHOM
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3aKa3uMKy  BblYMCAUTENBHOM  MOLLHOCTM A0 OTKasa ee  HOPMAa/bHOM
paboTtocnocobHocTn (DOS — aTtaka).

3.5.10.3a xpaHeHMe 3K3eMNNAPOB pe3epBHbIX AAHHbIX, UX COOTBETCTBUA WUCXOAHbIM
OAHHbIM.

3.5.11. 3a foCTOBEPHOCTb PErnucTpPauMOHHbIX AAHHbIX, NPeAoCcTaBAeHHbIX 3aKa3uynKkom, a
TaK)Ke BbI3BaHHblE 3TUM NOC/NeACTBUA.

3.5.12.3a paboTocnocobHOCTb NPOrpamMmMmHbIX CPEeACTB TPETbUX NNL, NpPeAHa3HAYeHHbIX
Ana obMeHa AaHHbIMKM B MaLlLMHOYMTaemMmom dopmaTe.

4. OcobeHHOCTHU npeaocras/ieHna TeXHOTIOrM4YeCk CBA3aHHbIX yCayr

TexHUYyeckan noadeprkka Npu OKasaHUM YCAYr XOCTUHra ocylecTBadeTca 6ecnnatHo B
yacTu o0OWMX HACTPOEK BbIYUC/UTENbHOMW MoWHOCTU. [log o6WMMKM HacTpoMKamm
noApasymeBaeTCca  KOPPEKTUPOBKA  MNapamMeTpPoB  MPOrpamMmmHOro  obecnedyeHus,
npeaHasHayeHHOro [Aas  MCMO/IHEHMA [O0roBOpa, WM He BK/AKOYAeT TexHMYecKkue
MEePONPUATUA Ha CTOPOHE NPeaoCTaBAEHHOM BbIYNCANTENBHON MOLLHOCTY.

NcnonHUTeNb OKasbiBaeT TEXHUYECKYHO NOAAEPHKKY YCAYr HA NAATHOM OCHOBE COr/lacHO
YCTAHOBNEHHbIM Tapudam WMAKM NO CTOMMOCTU OroBopeHHolr CTOpOHamM OTAEeNbHbIM
cornalweHuem.

UcnonHuTenb ocylwiectsanet 6a3oBoe pesepBUpoBaHKuE npeaocTaB/IeHHOM
BbIYNCANUTENIBHON MOLLHOCTM MO PACMNMCaHUIO B COOTBETCTBUM C YCTAHOBAEHHbIMU UM
Tapudammn. Pe3epBUpPOBaAHME OCYLLECTBAAETCA C LEAblo obecneyeHMs BO3MOMKHOCTU
BOCCTAHOB/IEHMA AaHHbIX K Oonee paHHemy ux coctoaHuio. C uenbto obecnevyeHus
COXPAHHOCTU AaHHbIX (OT MX yTpaTbl) 3aKa3umMk 0b6s3aH camocToAaTenbHO obecneymBaTb
XpaHeHne cGopPMMUPOBAHHBIX PE3EPBHbLIX KOMUIA.

OTaenbHble Tapudbl MOTYT y¥Ke BKAoYaTh obecneyeHme pe3epBMpoBaHnNs AaHHbIX C LEe/bto
C uenbto obecneyeHMa BO3MOXKHOCTM BOCCTAaHOB/IEHUS AaHHbIX K 6o0siee paHHemy ux
COCTOSAHMIO.

DDoS 3awmuta npomsBoaUTCcA McnonHMTeNnem Ha NNATHOM OCHOBE B COOTBETCTBUM
Tapudamm UCNONHUTENN /UM 3aKNOYEHMEM OTAE/IbHOTO COrNalleHus.

5. Ocob6eHHOCTU UCNONHEHUA AOrosopa B 4acCtu perucrpaumm gOMmeHHbIX MMeH

McnonHUTenb NO CBOEMY YCMOTPEHWUIO onpeaenseTr nepeyvyeHb YNOAHOMOYEHHbIX
PErncTpaTopoB AOMEHHbIX MMEH, a TaKXe MHbIX TPETbUX NINLL, Y4aCTBYIOWMX B NpoLeaype
perncTpauum nanm obmeHa cBAs3aHHOM C Hel MHpopMaLmen.

3akas3uMK BMpaBe BbibpaTb perncrpaTopa AOMEHHbIX WMEH W3 NPeasOrKEHHbIX
McnonHuntenem.

3aKka3uMK 06sA3aH CaMOCTOATE/IbHO 3HAKOMMUTLCA M OTNEXMBATb t0Oble M3MEHEeHUs B
MpaBunax perucTpaumMm [AOMEHHbIX WMEH Ka)XAoW W3  [AOMEHHbIX 30H, HEeCTH
OTBETCTBEHHOCTb 33 MX BbIMO/IHEHME, HECTM OTBETCTBEHHOCTb Nepes akKpeanuToBaHHbIMM
perncTpatopamm AOMEHHbIX MMEH B TeYEHWE CPOKa aAMWUHUCTPUPOBAHUS AOMEHHOrO
MMEHM, a TaKKe OTBETCTBEHHOCTb 33 OTKa3 OT NPOA/IeHUS.

B uensax ncnonHeHus goroBopa 3akasuuk o06sA3aH NpeaocCTaBAsTb BCe 3anpallMBaemMble
pPerncTpaunoHHble AaHHble, HeobXxoAnMble ANA OCYLLECTBAEHUA PErncTpaLnu.
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MopAAOK NoAayumM 3adBKM Ha PErMCTPaLMIO AOMEHHOTO MMEHMU, a TaKXKe APYrUX AeUCTBUIA
Mo yNpaBAeHUIO AOMEHHbIM UMEHEM, ONpeaenaeTca BO3MOXHOCTAMM NPeaoCTaBNEHHOro
nporpammHoro obecnedyeHus CanTa.

MpenocTaBieHNne BO3MOMKHOCTM PETUCTPALMMN OCYLLECTBAAECTCA MPU HAIMYUK AOCTATOYHbIX
[LEHEXKHbIX CPeACTB Ha /IMLLEBOM cyeTe 3aKasuyuKa, CnucaHue CpeacTB C MLEBOTO CYETa
OCYLLECTBNAETCA MOMEHTA/IbHO MOCAEe NPOBEAEHMA 3aNpPOLEHHON PErucTpaLMoHHOM
npoueaypsl.

3aKasuuk 06A3aH 3HaKoOMMUTCA o Mpasunamu
(http://www.icann.org/en/registrars/registrant-rights-responsibilities-en.htm) n apyrumm
PErnaMeHTUPYIOLLMMMN  AOKYMEHTAMM COOTBETCTBYIOWErO aAMMHUCTPATOpa AOMEHA
BEPXHEro YPOBHA, KOTOPbIM 3aKa3uuK ynpaBaseT (perucTpupyeT, NpoANeBaeT), a TaKxke
cobnoaath MX.

6. [lpocras aneKTpoHHaA noanNUcb

MpocTas aNeKTpoHHaA NOANUCh NPU AOKYMeHToobopoTe mexay CTopoHaMM NpumeHAeTcs
N UMeeT IPUANYECKYID Cuay Npu nogadve 3asBOK, NEPenmnckM No BOMPOCamM OKa3aHWA
YCNyT, OCYLEeCTBAEHNA TEXHUYECKOM NOAAEPKKN, HAMPABNEHMIO CTOPOHAM YBEeAOMIEHUN
no [orosopy.

JOKyMeHTbI, KOTOpble MOryT H6bITb NOANUCAHbI NPOCTOM 3NEKTPOHHOM NOAMNUCHIO COMTACHO
YC/IOBUIA HACTOALLEro AOroBOpa, PAaBHO3HAYHbI AOKYMEHTaM Ha OymarkHbiX HOCUTenAXx,
NoANMCaHHbIM COBCTBEHHOPYYHOM NOAMUCHIO.

MpoCTOM 31EeKTPOHHOM NoANUCHIO ABAsAeTCA JIOTMH, NoZ KOTOPbIM OCYLLLECTBAAETCA BXOA, B
KnneHTcKkyto 30Hy caiTa. JIOrMH onpeaensaetca nNpu  perncTpauum B COCTaBe
PEerncTPauMOHHbIX AAHHbIX.

Jencrteua, coBepwéHHble Ha CailTe noa nNPUCBOEHHbIM  3aKasuuKy JIorMHOM,
onpeAenatTCA KaKk AeNCTBUA, COBEPLUEHHbIE 3aKa34ynKOM.

Maponb ana gocTtyna K KNMeHTCKoM 30He caliTa SsBAAETCA K/IH0YOM NPOCTOM 3N1eKTPOHHOM
nognucu. Maponb B cocTaBe YYETHbIX AaHHbIX BbICbIJIAETCA Ha aApec 3/IEKTPOHHOW NOYTbI,
YKa3aHHbIN NpU pernctpauum.

®akT GopMMPOBAHMA MPOCTOM 3INEKTPOHHOM MNOAMNUCK NOATBEPKAAETCA MOCPEeACTBOM
BBOZa Naponsa Ans AocTyna K Heobxoanumon pyHKuMoHanbHocTh Calita.

CTopoHbI 06a3yt0TCA cCamoCToATeNbHO obecnevmBaTb KOHOUAEHLMANBHOCTb CBOErO K/lto4a
NMPOCTOM 3/IeKTPOHHOM noanucK, obecneuymBaTb 6e30MaCHOCTb WM HAAEXKHOCTb €ero
XPaHeHMA U MCnonb3oBaHUA, 6e3onacHOCTb NporpammHoro obecnevyeHumsa, NocpPeaCTBOM
KOTOPOro OCyLecTBAsSeTCa A40CTyn K KAMEeHTCKOM 30He calTa.

CTOPOHbl CaMOCTOATE/IbHO HeCyT OTBETCTBEHHOCTb 3a NOCAeACTBMA HecobnoaeHua
KOHOUAEHLMANBHOCTM NPU NCNOIb30BAaHMM KAKOYa NPOCTOM SNEKTPOHHOM NOANUCH.
Bpems, B Te4eHMe KOTOPOro He cobatoaaeTca KOHPUAEHUNANBHOCTb NPU UCMNOb30BAHUM
KNtoYa MNPOCTOM 3/1EKTPOHHOW noanucn oaHoin n3 CTOPOH, He ABIAETCA OCHOBaHWEM As
HencnonHeHnsa obA3aTenbCcT8 No Jorosopy.

B cnyyae yTpaTbl 4OCTYNa KO BCEM UM OTAE/IbHbIM 31€MEHTAM YYETHbIX AAHHbIX 3aKa3unK
B BO3MOXHO KOPOTKMIM CPOK 06f3aH ocywecTBuTb cbpoc naponsa (KAoya npocTol
9NEKTPOHHOM NOANUCHK) C UCNOb30BaHMEM GYyHKUMK CaliTa KBOCCTAaHOBUTbL MNAPO/IbY» UK
obpatntbca K NcnonHuTento 3a ero BOCCTAHOBNEHMEM, ecnu Takasa ¢yHkuua CaiTa
OKa3a/lacb HeJOCTYNHOM.
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7. AkKuent odpepTbl U 3aKNIOYEHUE AO0rOBOPA

C uenbto popMMpPOBaHMNA NEPBUYHOM 3aABKM HA OKA3aHMe YCAyr, IMLO HamepeBatoLleecs
cosepwutb Akuent OdepTbl NnepesaeT AOCTOBEPHbIE CBeAeHMA O cebe n 0 HeobxoanMbIX
ycnyrax nyTem 3anosIHEHWA PEerncTpauMoHHbIX AaHHbIX 4Yepe3 dopmy Ha Cavite
https://bill.hformer.com/billmgr?func=register&lang=ru.

Mocne nogaum 3aaskn NcnonHuTenb MHPopmupyeT 3aKa3umka O CTOMMOCTU 3aKa3aHHbIX
YCAyr.

3aKasuumk npomnssoaut Akuent OdepTbl NyTem onnatbl ycayr CnoNHUTEeNs B COOTBETCTBUM
C 3aKa3aHHbIMW yCayramu.

Cpok AkuenTa coctasBnseT 5 (natb) paboumx AHen ¢ MomeHTa MHGOPMUPOBAHMA O
CTOMMOCTM BbIOPAHHbIX YCAYT.

BHeceHMe geHeXKHbIX cpeacTs, He AOCTAaTOYHbIX ANA NpeaocTaBAeHna ycnyrn, AKuentom
He ABNAeTCA.

8. Cpok peicTsua U UsmeHeHue ycnoBuii opepTbl

OdepTa BCTynaeT B cMAy ¢ MOMeHTa onybnKkoBaHus Ha Calite MicnonHutensa n gencreyet
A0 MOoMmeHTa oT3biBa OdepTbl UcnonHuTenem.

NcnonHuTenb octaBnaseT 3a cobol NpaBoO BHECTU M3MeHeHuA B ycnosuAa OdepTbl mau
oTo3BaTb OdpepTy B Nt06ON MOMEHT NO CBOEMY YCMOTPEHMUIO.

9. OTtBetcTBEHHOCTb CTOPOH

CTOPOHbI HecyT OTBETCTBEHHOCTb 33 HEUCMONHEHME WAN HeHaasexalliee WCMoJIHeHWe
cBomx 06A3aTeNbCTB NO HacToAwemy [JoroBopy B COOTBETCTBMMU C YCA0BUAMM NOCAEAHETO,
a B YaCTW, He yperynMpoBaHHoOM [loroBopom — [OEeNCTBYHOLWMM 33aKOHOAATE/IbCTBOM
Poccuiickon degepauymn.

3aKa3uMKy M3BECTHbl BarKHehwune ¢GyHKUMOHANbHbIE CBOMCTBA OKA3bIBAaEMbIX YCAYT.
3aKa3uMK HeceT pPUCK COOTBETCTBMA WCNONAb3yemoro no Jorosopy nporpammHoOro
obecneyeHnAa ceomm notpebHocTAM. McnonHUTENb He HeceT OTBETCTBEHHOCTU 3a Kakue-
nnb0o ybbITKKM, BO3HUKLINE BCNEACTBME HEHAAIEXKALLEro UCMOTHEHMA IV HEBO3MOXHOCTH
ncnonHeHus [lorosopa, ecaun Takme yobITKM He BO3HUKAM No BMHE UcnonHuTens.

B cBA3M C MCNONb30OBAHMEM KOMMbIOTEPHOrO U MHOro 0BOPYAOBAHWUA, KAHANOB CBA3M
n/vnn nporpamm gns IBM, npuHaanerkawmx TpeTbUM MLAam, MPU UCNOHEHUW A0FOBOPa,
CTOpOHbI cornawarTca ¢ Tem, 4To McnonHuTenb He HECET OTBETCTBEHHOCTb 3a Ntobble
334EePKKM, NPepbIBAHUA, NPAMON U KOCBEHHbIM ywepb nan notepu, npomcxoaaiime ns-3a
AedeKToB B NHOOOM 3/1EKTPOHHOM UM MexaHMYecKom 06opya0BaHUN U/UaK NporpaMmmax
ana 3BM, nnbo Bcneactene MHbIX OOBEKTUBHbLIX TEXHOIOTMYECKMX MPUUYUH, A TaKKe B
pesynbTaTe AencTBMN Unn 6e3neincTBniA TpeTbux nu, Nnpobaem npu nepegaye 4aHHbIX Uu
coeguHeHnn, nepeboeB B 3IEKTPONUTAHUK, MPoU3oLWeaLne He No BuHe McnonHuTtens.

B cnyyae HapyweHWsa ycnoBMA O rapaHTUPOBAHHOM BpemeHn b6ecnepeboiHolr paboTbl
NcnonHuTenb ocywecTBaseT nepepacyeT 3a OKasaHHbIe YCAYrM Ha OCHOBaHMM obpalueHuns
3aKas4yunKka v Npu HannMumm BUHbI UcnonHutena.

MepepacyeT 3a ycayrun, cBA3aHHbIM ¢ paboToCcnoCoObHOCTLI0 060PYAOBAHMA, MOXKET ObITb
OCYLLECTB/IEH TONbKO 33 TOT Mepuoa BpPemeHM, KOTOpbIA MPEeBbICUA rapaHTUPOBaHHOE
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Bpema paboTtocnocobHocTM obopyaoBaHMA. CpeactBa, MONAyYeHHble B pesyabTaTe
nepepacyerta, pacxoAytoTca Ha OKasaHue yCayr B NOC/ieAyoLmMX Nepruoaax ux okasaHus.
OTBETCTBEHHOCTb MCMONHUTENA 33 HeucnonHeHue 0653aTeNbCTB MO HACTOALLEMY
[loroBopy He MOXeT NpeBbIlaTh CTOMMOCTM UCNONAHEHMA [JoroBopa 3a 0AMH KaneHAapHbIN
mecsL,.

10. YBepgomneHus

3aKa3uMK cornawaetca noayvyatb oT AAMUMHUCTPALMM Ha YKa3aHHble NpU perncrpayum
KOHTaKTbl MHPOPMALMOHHbIE 3/N1EKTPOHHbIE COODOLWEHMA MO 3/1EKTPOHHOW MNoYTe WK
TenedoHy 0 BarKHbIX COOBITMAX, NpoUCXoaALWMX B pamKax CaiTa nam B CBA3M C HUM.
AZMUHUCTPALMA BNpaBe NCNo1b30BaTb MHGOPMALMOHHbIE 3NEKTPOHHbIE COObLEHNA ANnA
nHbopmmposaHua Monb3oBaTena o BO3MOXKHOCTAX CaiTa, OKa3bIBaeMbIX YCAYrax, akLMax
N cneumanbHbiX NPeaNoXKeHUAX.

11. Cpok peicteua [lorosopa. MNopaaoK MU3MeHEHUA U PacTOPXKEHUA

Hactosawwuii [loroBop BCTynaeT B CUAY C AaTbl €r0 3aKA0YEHMA N AeNcTBYyeT HeccpoyHo.
Mpw pacTtopkeHumn HacToawero Jorosopa no ntobbiM OCHOBAHUAM €ro NonoxeHusa dbyayt
NPUMEHATLCA K OTHOLWEeHMAM CTOPOH BMNOTb A0 NOJIHOTO OKOHYaHMA B3aUMHbIX Pac4EéToB
N nepenavym HeobxoAMMOMN AOKYMEHTALUMN.

[oroBop moxKeT 6bITb PAaCTOPrHYT NO COr/ALLIEHMIO CTOPOH.

[oroBop moeT 6bITb PaCTOPrHYT NO MHULUMATMBE McnonHuTena Bo BHecyaebHom nopagke
B C/ly4ae HeonnaTbl YCAYr B TeYEHUE ABYX MeCALEB C MOMEHTA UX MPUOCTAHOBAEHMS.

12. NMopAaaoK paspeLieHna cnopos

B cnyyae HapylieHus ycnoBuiA HacToswero JJoroBopa co CTOpoHbl MicnonHuTens, 3akasunk
06A3yeTCcA HanpaBUTb NPETEH3UI0 B CPOK He no3gHee 7 (cemu) AHEN c AaTbl BblABAEHUA
TaKMUX HapylweHun. McnonHuUTeNnb BMNpaBe He MPUHMMATb K PAacCMOTPEHUIOD MPETeH3UM,
HanpaBieHHble 3aKa34YMKOM MO3JHEee BbllleyKa3zaHHOro Cpoka. McnonHutenb obasyetcs
[aTb OTBET Ha NpeTeH3Mto 3aKa3umKa B CPoK He nosgHee 10 (gecatun) paboumx gHel c aathbl
€€ noJsiyvyeHus.

Cnopbl no onnate 3aKas4yMKOM 33a[0/IKEHHOCTM, MnpocpoyeHHon 6onee yem Ha 30
(TPMauaTth) KaneHAapHbIX AHeKW, MoryT 6biTb nepedaHbl B ApbuTpaskHblit cyn 6e3
cobntoaeHuns gocynebHoro nopagKa paspeLleHma cnopa.

B cnyyae ecnm CTOPOHbI HE AOCTUTHYT COracuA B NPETEH3MOHHOM MOpAAKe, B CAy4Yaax
npeaycMOTPEHHbIX AOrOBOPOM CMoOp nepeaaéTcs Ha paccMoTpeHue B ApOUTPaXKHbIN cya
CankT-MeTepbypra n JleHUMHrpagckom obnactu.

13. 3akntounTtenbHble yCNoBUA

AAMUHUCTPALUMS caWTa npu UCNoAHeHMM [loroBopa aBTOMaTMYecKM obpabaTbiBaeT
OaHHble, NPeayCMOTPEHHbIE MEXAYHAPOAHbIMU MPOTOKO/IAaMM 0OMEHa AAHHbIX C LEenbio
poctyna K Canty 4yepe3 WHTepHeT, a TaKKe WAEHTUPMKALMM TEXHUYECKOW Ceccum
Nnonb3oBaTeNA BK/OYasA, HO He orpaHuymBaacb: |IP-agpec, MAC-agpec, ID ycTpoiicTBa,
IMEI, MEID, paHHble u3 cookies, nHbopmaumna o bpaysepe, onepaLUOHHON cuUcTeme,
BpemMeHu gocrtyna.
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JNiobble yBegoMNeHUA, paspelleHHble U (Man) Heobxoaumble no [lOroBopy, AOJ/KHbI
HanpasnATbcA CTOPOHAaMM MO 3/IEKTPOHHOW MOYTE C a4PECcOB U MO afgpecam, yKasaHHbIM
3aKasuMKOM B pPEerucTpauMoHHbIX AaHHbIX, McnonHutenem Ha Caiite. YBegomneHue
CUYMTaAETCA AO0CTAB/IEHHbIM C MOMEHTa ero noayyeHumsa ysegomaaemoit CTopoHoOIA.
CTOpOHbl 0653yeTcA CaMOCTOATE/IbHO U CBOEBPEMEHHO MPOBEPATb KOPPECMOHAEHLMIO,
OTNpPaB/IEHHYIO BbllLeyKa3aHHbIMK cnocobamum.

Ycnosua HactosAwen odepTbl He PacnpOCTPaAHAKOTCA HA OTHOLWEHWA C HPUAUYECKUMMU
NNLAMW UNU UHAMBUAYANbHBIMUW NPeanpPUHUMATENSMN.

He BcTynas B npoTMBOpeYMe C yKasaHHbIM Bbiwe, McnonHutenb ocBoboxkpaerca oT
OTBETCTBEHHOCTU 3a HapyweHue ycnosui [JoroBopa, €CiM Takoe HapylleHue Bbi3BaHO
AeNCTBMEM 0OCTOATENBCTB HEMPeogonMMon cunbl (Ppopc-maxkop), BKAOYAA: AeNCcTBUA
OpraHoB rocyAapCTBEHHOM BAacTW, NPUHATME NPABOBbIX AKTOB, MOXKap, CTUXUWNHbIE
b6eacteuA, 3abacToOBKM, rpaxKAaHCKMe BOSIHEHMA, Oecnopagku, Anobble  UHble
obcToATeNbCTBA, HE OrpaHMYMBASACH MEPEUYUC/IEHHbIM, KOTOPble MOTYT MOBAWMATbL Ha
ncrnonHeHue McnonHutenem orosopa.

B yactu, He yperynmpoBaHHOM odepToi, Ha B3aMMoOoTHoWweHMA McnonHntena n 3akasymnka
pPacnpoCTPaHAKTCA NONOKeHWNA M0Nb30BaTENBCKOrO OrNaWeHUA, KaK OTHOLWEHUA MeXAY
AaMmuHuUcTpaumei caita n Nonb3oBaTesieM COOTBETCTBEHHO.

14. PekBu3sutbl UcnonHutena

NN BepkyToB HMKoNa PaTtmumpoBuy
OrPHMM 311784730100806

NHH 781627580909

HOpnaunueckuii agpec: 192071, Cankt-MNeTtepbypr, yn. byxapectckas, 39/3-155
baHKOBCKME peKBU3UTDI:

p/c: 40802810532220000031

K/c: 30101810600000000786

BUK: 044030786

®dunman «CaHKT-MNeTepbyprckniny

OAO «A/Tb®A-BAHK» B . CaHKT [MeTepbypr
TenedoH: +7 (921) 649-99-93



